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SIGNIFICANT FINDINGS
^' C>%'<6%"<B%'K@%"#4<&'F>8'#+'#&'/&<&4#<,'0#+$"%++'<&0'+%%G#&B'4"%0#$'485&+%,#&B'<&0'/&<&4#<,'
%054<$#8&'#+'<']_'$8'XX')%<"'8,0'@<""#%0'N<54<+#<&'F#$>'<'>#B>'+4>88,'0%B"%%'8"'+8@%'48,,%B%'F>8'#+'
%@E,8)%0'<&0'%<"&#&B',%++'$><&'`]R1RRR'E%"')%<".

^' C>%':8,,8F#&B'0%@8B"<E>#4'B"85E+'0%@8&+$"<$%0'<'&8$#4%<(,%'#&4"%<+%'<+'<'E%"4%&$<B%'8:'K@%"#4<&+'#&'
/&<&4#<,'0#+$"%++'<&0'+%%G#&B'4"%0#$'485&+%,#&B'<&0'/&<&4#<,'%054<$#8&a
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^' C>%'E%"4%&$<B%'8:'K@%"#4<&+'"%E8"$#&B'eP%054$#8&'8:'9&48@%f'<+'<'4<5+%'8:'/&<&4#<,'0#+$"%++'
#&4"%<+%0.

^' C>%':85"'4<5+%+'8:'/&<&4#<,'0#+$"%++'@8+$'48@@8&,)'"%E8"$%0'()'K@%"#4<&+'#&4,50%'U6%"%3$%&0%0'8&'
N"%0#$1'g&%3E%4$%0'-3E%&+%+1'P%054$#8&'8:'9&48@%'<&0'h8('*8++.

EXECUTIVE SUMMARY
K448"0#&B'$8'$>%'L<$#8&<,'D5"%<5'8:'-48&8@#4'P%+%<"4>1'$>%'g&#$%0'=$<$%+'8:/4#<,,)'F%&$'#&$8'<'"%4%++#8&'
#&'7%4%@(%"'8:'QRRS.'C>#+')%<"J+'K&&5<,'N8&+5@%"'D<&G"5E$4)'7%@8B"<E>#4+'P%E8"$'F#,,'(%'$>%'/"+$'
"%+%<"4>'$8'4<E$5"%'#&:8"@<$#8&'8&'K@%"#4<&'0%($8"+'/,#&B'(<&G"5E$4)'05"#&B'$>%'/"+$'VQ'@8&$>+'8:'$>#+'
"%4%++#8&'[h<&5<")'QRRW'$>"85B>'7%4%@(%"'QRRW\.'!>#,%'$>%'0<$<'E"%+%&$%0'#&'$>#+'"%E8"$'08%+'&8$',%&0'
#$+%,:'$8'0"<F#&B'/&<,'48&4,5+#8&+'<(85$'<&)'$8E#4'8"'#++5%1'$>%'QRRW'0<$<'#+'48@E<"%0'F#$>'QRRS'0<$<'$8'
#0%&$#:)'<&)'4><&B%+'#&'$>%'0%@8B"<E>#4+'8:'0%($8"+'$><$'@<)'(%'<$$"#(5$<(,%'$8'$>%'"%4%++#8&.

K+'#&')%<"+'E<+$1'$>%'<6%"<B%'K@%"#4<&'#&'/&<&4#<,'0#+$"%++'<&0'+%%G#&B'4"%0#$'485&+%,#&B'<&0'/&<&4#<,'
%054<$#8&'#+'<']_'$8'XX')%<"'8,0'@<""#%0'N<54<+#<&'F#$>'<'>#B>'+4>88,'0%B"%%'8"'+8@%'48,,%B%'F>8'#+'
%@E,8)%0'<&0'%<"&#&B',%++'$><&'`]R1RRR'E%"')%<".'

!><$'0#::%"%&$#<$%+'$>%'QRRW'0<$<':"8@'E"%6#85+')%<"+'#+'$>%'#&4"%<+%0'"%E8"$%0'E%"4%&$<B%+'8:'$>%'
:8,,8F#&B'K@%"#4<&'0%@8B"<E>#4'B"85E+a'K@%"#4<&+'X_'$8'cX')%<"+'8,0d'K@%"#4<&+'8:'K+#<&'<&0'N<54<+#<&'
0%+4%&$d'K@%"#4<&+'F#$>'<&'K++84#<$%+'8"'D<4>%,8"+'0%B"%%d'K@%"#4<&+'%<"&#&B'`XR1RRR'8"'@8"%'E%"')%<"d'
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INTRODUCTION
9&'KE"#,'QRRc1'$>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'"%,%<+%0'e;#"+$'7%@8B"<E>#4'K&<,)+#+'8:'A8+$HDKANAK'
7%($8"+.f'C><$'"%E8"$'%3<@#&%0'<'+<@E,#&B'8:'0%@8B"<E>#4'#&:8"@<$#8&'B<$>%"%0'05"#&B'$>%'+#3'@8&$>+'
:8,,8F#&B'%&<4$@%&$'8:'$>%'D<&G"5E$4)'K(5+%'A"%6%&$#8&'<&0'N8&+5@%"'A"8$%4$#8&'K4$'8:'QRR_'[DKANAK\.'
C>%'E%"#80'486%"%0':"8@'U4$8(%"'VS1'QRR_'$>"85B>'Z<"4>']V1'QRRc.''C>%'9&+$#$5$%'><+'E5(,#+>%0'<'+#@#,<"'
"%E8"$'<&&5<,,).

C>#+'"%E8"$',88G+'<$'<':5,,')%<"J+'0%@8B"<E>#4'#&:8"@<$#8&'486%"#&B'$>%'E%"#80':"8@'h<&5<")'V1'QRRW'$>"85B>'
7%4%@(%"']V1'QRRW.'C>%'"%+5,$+'F#,,'(%'48@E<"%0'<B<#&+$'$>%'/&0#&B+':"8@'QRRS.

C>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'#+'<'&8&HE"8/$'/&<&4#<,',#$%"<4)'8"B<&#I<$#8&'(<+%0'#&'A8"$,<&01'Z<#&%.'
C>%'9&+$#$5$%J+'@#++#8&'#+'$8'@<G%'%::%4$#6%'/&<&4#<,',#$%"<4)'%054<$#8&'<6<#,<(,%'$8'<,,'K@%"#4<&'<05,$+.'C>%'
9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'<448@E,#+>%+'#$+'@#++#8&'()'0%6%,8E#&B'/&<&4#<,',#$%"<4)'%054<$#8&<,'@<$%"#<,+1'
E5(,#+>#&B'$>%'L<$#8&<,'=$<&0<"0+'#&'K05,$';#&<&4#<,'*#$%"<4)'-054<$#8&1'@<#&$<#&#&B'$>%'*#("<")'8:'A%"+8&<,'
;#&<&4%'<&0'E"86#0#&B'E"8:%++#8&<,'0%6%,8E@%&$'<&0'$"<#&#&B'$>"85B>'$>%'N%&$%"':8"';#&<&4#<,'N%"$#/4<$#8&+.'

BANKRUPTCY ABUSE PREVENTION & CONSUMER PROTECTION ACT OF 2005 (BAPCPA)
C>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'%3E<&0%0'#$+'@#++#8&'F#$>'$>%'E<++<B%'8:'$>%'D<&G"5E$4)'K(5+%'A"%6%&$#8&'
<&0'N8&+5@%"'A"8$%4$#8&'K4$'8:'QRR_'[DKANAK\.'DKANAK'#&48"E8"<$%0'<'"%25#"%@%&$'$><$'#&0#6#05<,+'@5+$'
48@E,%$%'@<&0<$8")'4"%0#$'485&+%,#&B'#&'8"0%"'$8'(%'%,#B#(,%'$8'/,%'<'48&+5@%"'(<&G"5E$4)'4<+%'5&0%"'$>%'
(<&G"5E$4)'480%.V'C>#+'+%4$#8&'"%<0+'<+':8,,8F+a'e<&'#&0#6#05<,'@<)'&8$'(%'0%($8"'5&0%"'$>#+'$#$,%'5&,%++'+54>'
#&0#6#05<,'><+1'05"#&B'$>%'VWRH0<)'E%"#80'E"%4%0#&B'$>%'0<$%'8:'/,#&B'8:'$>%'E%$#$#8&'()'+54>'#&0#6#05<,1'"%4%#6%0'
:"8@'<&'<EE"86%0'&8&E"8/$'(50B%$'<&0'4"%0#$'485&+%,#&B'<B%&4)'0%+4"#(%0'#&'+%4$#8&'VVV[<\'<&'#&0#6#05<,'8"'
B"85E'("#%/&B'[#&4,50#&B'<'("#%/&B'48&054$%0'()'$%,%E>8&%'8"'8&'$>%'9&$%"&%$\'$><$'85$,#&%0'$>%'8EE8"$5&#$#%+'
:8"'<6<#,<(,%'4"%0#$'485&+%,#&B'<&0'<++#+$%0'+54>'#&0#6#05<,'#&'E%":8"@#&B'<'"%,<$%0'(50B%$'<&<,)+#+.f'Q

9&'<00#$#8&1'$>%',<F'"%25#"%+'4%"$<#&'0%($8"+'#&'$>%'(<&G"5E$4)'+)+$%@'$8'48@E,%$%'<'@<&0<$8")'/&<&4#<,'
@<&<B%@%&$'#&+$"54$#8&<,'485"+%'#&'8"0%"'$8'"%4%#6%'<'0#+4><"B%'8:'$>%#"'0%($+.]'K'@<""#%0'485E,%'/,#&B'<'
T8#&$'(<&G"5E$4)'E%$#$#8&'@5+$'%<4>'48@E,%$%'4"%0#$'485&+%,#&B'E"#8"'$8'/,#&B'<&0'<'/&<&4#<,'@<&<B%@%&$'
#&+$"54$#8&<,'485"+%'E"#8"'$8'0#+4><"B%'<+'<'"%+5,$'8:'$>%',<FJ+'<EE,#4<$#8&'8:'$>%+%'"%25#"%@%&$+'$8'e#&0#6#05<,+.f'X

C>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'F<+'<EE"86%0'$8'E"86#0%'$>%'@<&0<$8")'4"%0#$'485&+%,#&B'5&0%"'+%4$#8&'
VVV[<\'#&'<,,'YX'T50#4#<,'0#+$"#4$+'486%"%0'()'(8$>'$>%'g&#$%0'=$<$%+'C"5+$%%+'A"8B"<@'<&0'$>%'+#3'D<&G"5E$4)'
K0@#&#+$"<$8"+_'#&'$>%':<,,'8:'QRR_.c'C>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'F<+'<,+8'<EE"86%0'<+'<'E"86#0%"'8:'$>%'
@<&0<$8")'/&<&4#<,'@<&<B%@%&$'#&+$"54$#8&<,'485"+%+.'9$'+>85,0'(%'&8$%0'$><$'$>%'YX'T50#4#<,'0#+$"#4$+'486%"'<,,'
_R'+$<$%+'<+'F%,,'<+'$>%'g='$%""#$8"#%+.

V'C#$,%'VV'g=N
Q'VV'g=N'+%4.'VRY[>\[V\
]'VV'g=N'+%4'SQS[<\[VV\'<&0'V]QW'[B\[V\
X'VV'g=N']RQ
_'C>%'+$<$%+'8:'L8"$>'N<"8,#&<'<&0'K,<(<@<'<&0'$>%#"'+#3'"%+E%4$#6%'T50#4#<,'0#+$"#4$+'<"%'&8$'5&0%"'$>%'<5$>8"#$)'8:'$>%'g&#$%0'=$<$%+'C"5+$%%+'A"8B"<@1'(5$'
"<$>%"'#&0#6#05<,'D<&G"5E$4)'K0@#&#+$"<$8"+'[DK\.''-<4>'DK'><+'+%$'#$+'8F&'<EE"86<,'E"84%++'#&'E,<4%':8"'$>%'<EE"86#&B'8:'<'&8&E"8/$'(50B%$'<&0'4"%0#$'
485&+%,#&B'<B%&4)'<+'#+'"%25#"%0'5&0%"'+%4$#8&'VVV[<\.
c'C>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'><+'+5(+%25%&$,)'(%%&'"%H<EE"86%0'<+'<'E"86#0%"':8"'<'8&%')%<"'E%"#80'8:'$#@%1'<+'$>%'#&#$#<,'<EE"86<,+'F%"%':8"'<'+#3H
@8&$>'E"8(<$#8&<")'E%"#80'8&,).'
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METHODOLOGY
75"#&B'$>%')%<"+'E"#8"'$8'$>%'E<++<B%'8:'DKANAK'$>%"%'F<+'@54>'">%$8"#4'<&0',#$$,%'48@E"%>%&+#6%'
"%+%<"4>'4#$%0'F#$>'"%B<"0'$8'$>%'0%@8B"<E>#4+'8:'48&+5@%"'(<&G"5E$4)'0%($8"+.'C>%'9&+$#$5$%':8"';#&<&4#<,'
*#$%"<4)'"%48B&#I%0'$>%'#@E8"$<&4%'8:'%+$<(,#+>#&B'<'48@E"%>%&+#6%1'&%5$"<,'"%+%<"4>'E"8B"<@'$8'(%$$%"'
5&0%"+$<&0'$>8+%'#&0#6#05<,+'48&$%@E,<$#&B'(<&G"5E$4)1'<+'F%,,'<+'$>8+%'F>8'%6%&$5<,,)'+%%G'(<&G"5E$4)'
E"8$%4$#8&.

9$'#+'$>%'#&$%&$#8&'8:'$>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'$8'E5(,#+>'$>%'"%+5,$+'8:'#$+'0%@8B"<E>#4'+5"6%)'
<&&5<,,)1'@8&#$8"'<&)'+5(+$<&$#6%'4><&B%+'#&'$>8+%'"%+5,$+'<&0'%&485"<B%'$>%'"%+%<"4>'<&0'<4<0%@#4'
48@@5&#$)'$8'5+%'$>#+'0<$<'$8'/&0'$>%'4<5+%+'8:'<&0'E8++#(,%'+8,5$#8&+'$8'K@%"#4<J+'%6%"'B"8F#&B'0%($'
E"8(,%@.'

75"#&B'$>%'0%6%,8E@%&$'8:'#$+'4"%0#$'485&+%,#&B'<&0'/&<&4#<,'@<&<B%@%&$'#&+$"54$#8&<,'485"+%'E"8B"<@+1'
$>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'#&48"E8"<$%0'<'"%+%<"4>'48@E8&%&$'#&$8'#$+'0%,#6%")'E,<$:8"@+'$8'<,,8F'
,<"B%'+4<,%'0<$<'48,,%4$#8&'<&0':<4#,#$<$%'$>%'%+$<(,#+>@%&$'8:'+54>'<'+$50).

C>#+'"%E8"$'F#,,',88G'<$'<'+<@E,#&B'8:'0%@8B"<E>#4'#&:8"@<$#8&'B<$>%"%0'05"#&B'$>%'$#@%'E%"#80'486%"#&B'
h<&5<")'V1'QRRW'$>"85B>'7%4%@(%"']V1'QRRW.'9$'#&4,50%+'<'48@(#&<$#8&'8:'"%+E8&0%&$+'<44%++#&B'$>%'4"%0#$'
485&+%,#&B'+%"6#4%+'8&,)1'$>%'/&<&4#<,'@<&<B%@%&$'#&+$"54$#8&<,'485"+%'8&,)1'8"'(8$>'E"8B"<@+.'9$'#+'&8$'
G&8F&'>8F'@<&)'"%+E8&0%&$+'F>8'+85B>$'4"%0#$'485&+%,#&B'+%"6#4%+'<4$5<,,)'/,%0':8"'(<&G"5E$4)'<+'8:'
$>%'0<$%'8:'$>#+'F"#$#&B.'9$'#+'F8"$>'&8$#&B'$><$1'E5"+5<&$'$8'+%4$#8&'VRY[>\[V\1'<&)'4%"$#/4<$%+'#++5%0'()'<&'
<EE"86%0'&8&HE"8/$'(50B%$'<&0'4"%0#$'485&+%,#&B'E"86#0%"'<"%'6<,#0':8"'<'VWRH0<)'E%"#80':"8@'$>%'0<$%'8:'
0%,#6%").'C>%"%:8"%1'<'48&+5@%"'F>8'+85B>$'85$'4"%0#$'485&+%,#&B'8&'7%4%@(%"']V1'QRRW'F85,0'><6%'5&$#,'
h5&%'QY1'QRRY'$8'/,%'<'(<&G"5E$4)'E%$#$#8&'(%:8"%'(%#&B'"%25#"%0'$8'"%$<G%'<'4"%0#$'485&+%,#&B'+%++#8&.

DEVELOPMENT OF SAMPLE
C>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'><+'(%%&'<EE"86%0'$8'E"86#0%'@<&0<$8")'4"%0#$'485&+%,#&B'()'$%,%E>8&%'
<&0'9&$%"&%$'<+'<,,8F%0'#&'+%4$#8&'VRY[>\[V\.'C>%'9&+$#$5$%'#+'<,+8'<EE"86%0'$8'E"86#0%'4"%0#$'485&+%,#&B'#&'
E%"+8&'#&'#$+'>8@%'0#+$"#4$'8:'Z<#&%.S 

N,#%&$+',%<"&'<(85$'$>%'<6<#,<(#,#$)'8:'<EE"86%0'E"86#0%"+':"8@'8&%'8:'+%6%"<,'+85"4%+.'C>%'(<&G"5E$4)'
4,%"G+'@<#&$<#&',#+$+'8:'<EE"86%0'E"86#0%"+':8"'$>%#"'0#+$"#4$+'<&0'0#+$"#(5$%'$>%+%',#+$+'$8'$>%'B%&%"<,'E5(,#4'
5E8&'"%25%+$.W'C>%'D<&G"5E$4)'K0@#&#+$"<$8"+'<&0'$>%'g&#$%0'=$<$%+'C"5+$%%+'A"8B"<@'<,+8'@<#&$<#&'
5E0<$%0',#+$+'8:'<EE"86%0'E"86#0%"+'8&'$>%#"'"%+E%4$#6%'F%(+#$%+.Y'N,#%&$+'@<)'<,+8',%<"&'<(85$'$>%'&%F'
"%25#"%@%&$+'<&0'8($<#&'<',#+$'8:'<EE"86%0'E"86#0%"+'#&'$>%#"'0#+$"#4$'05"#&B'$>%#"'#&#$#<,'48&+5,$<$#8&'F#$>'<&'
<$$8"&%).

DATA COLLECTION INSTRUMENT
75"#&B'$>%'0%6%,8E@%&$'8:'$>%'4"%0#$'485&+%,#&B'<&0'/&<&4#<,'@<&<B%@%&$'#&+$"54$#8&<,'485"+%'E"8B"<@+1'
$>%'9&+$#$5$%'#&48"E8"<$%0'<'68,5&$<")'+5"6%)'$88,.'K$'$>%'(%B#&&#&B'8:'$>%'"%+E%4$#6%'E"8B"<@+1'$>%'+5"6%)'
B<$>%"+'0%@8B"<E>#4'#&:8"@<$#8&':"8@'E<"$#4#E<&$+.'9:'<'4,#%&$'"%4%#6%+'(8$>'+%"6#4%+':"8@'$>%'9&+$#$5$%1'$>%'
+5"6%)'#&:8"@<$#8&'#+'8&,)'B<$>%"%0'8&4%.

N,#%&$+'$<G#&B'<'E"8B"<@'$>"85B>'$>%'9&$%"&%$':8"'$>%'/"+$'$#@%'<"%'E"%+%&$%0'F#$>'$>%'N,#%&$'=5"6%)'E<B%'

7 For purposes of this research the sampling of in person sessions was statistically insigni!cant.
8 11 USC sec. 111(a)
9 The United States Trustees Program website is located at www.usdoj.gov/ust. The six Bankruptcy Administrators maintain their 
own individual website, but they can be accessed by a link maintained by the United States Courts at www.uscourts.gov . 
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(%:8"%'E"84%%0#&B.'i%"%'$>%)'"%<0'$>%':8,,8F#&B'+$<$%@%&$a

eD%:8"%'F%'(%B#&')85"'+%++#8&'F%'F85,0',#G%'$8'48,,%4$'+8@%'#&:8"@<$#8&':"8@')85.'C>#+'
#&:8"@<$#8&'F#,,'&8$'(%'5+%0'$8'E%"+8&<,,)'#0%&$#:)')85'#&'<&)'F<).'C>%'#&:8"@<$#8&'F#,,'(%'5+%0'
:8"'+$<$#+$#4<,'"%+%<"4>'E5"E8+%+'<+'F%'%6<,5<$%'85"'E"8B"<@.f

=>85,0'<'4,#%&$'4>88+%'&8$'$8'48@E,%$%'<&)'E<"$'8:'$>%'+5"6%)1'$>%)'+#@E,)'@86%'$8'$>%'&%3$'E<B%'<&0'(%B#&'
$>%#"'E"8B"<@.'

N,#%&$+'"%4%#6#&B'$>%#"'+%"6#4%+'()'$%,%E>8&%'<"%'#&:8"@%0'()'485&+%,8"+'$><$'$>%'9&+$#$5$%'#+'48&054$#&B'8&H
B8#&B'"%+%<"4>1'<&0'$>%'4,#%&$+'<"%'&8$'"%25#"%0'$8'<&+F%"'<&)'8:'$>%'25%+$#8&+.'N85&+%,8"+'<,+8'%3E,<#&'$>%'
#&:8"@<$#8&'B<$>%"%0'F#,,'><6%'&8'#@E<4$'8&'$>%'85$48@%'8:'$>%#"'485&+%,#&B'8"'%054<$#8&'+%++#8&.'

9:'$>%'4,#%&$'<B"%%+'$8'E<"$#4#E<$%1'$>%'485&+%,8"'F#,,'"%<0'<'48&/0%&$#<,#$)'+$<$%@%&$'<&0'48,,%4$'$>%'
0<$<':"8@'$>%'4,#%&$.'C>%'485&+%,8"'F#,,'/"+$'#0%&$#:)'$>%'4<$%B8")'<&0'$>%&'"%<0'<,,'<&+F%"'4>8#4%+'#&'
$><$'4<$%B8").'C>%'4,#%&$'$>%&'#0%&$#/%+'$>%#"'"%+E8&+%'<&0'$>%'485&+%,8"'@<"G+'$>%'4>8#4%'#&$8'$>%'0<$<'
48,,%4$#8&'#&+$"5@%&$.

C>%'4<$%B8"#%+'(%#&B'+5"6%)%0'#&4,50%0a'?%&0%"1'KB%1'-$>&#4#$)1'-054<$#8&<,'D<4GB"85&01'A%"+8&<,'
9&48@%1'-@E,8)@%&$1'Z<"#$<,'=$<$5+1'<&0'N<5+%+'8:';#&<&4#<,'7#+$"%++.'

CORE SAMPLE
C>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'#+'<EE"86%0'$8'E"86#0%'DKANAK'"%,<$%0'4"%0#$'485&+%,#&B'<&0'/&<&4#<,'
@<&<B%@%&$'%054<$#8&'#&'<,,'_R'+$<$%+'<+'F%,,'<+'g='$%""#$8"#%+.'C>%'+<@E,#&B':8"'$>#+'"%E8"$'48&$<#&+'
"%+E8&0%&$+':"8@'<,,'_R'+$<$%+1'$>%'L8"$>%"&'Z<"#<&<'9+,<&0+'<&0'?5<@.

;8"$)';#6%'C>85+<&0'CF8'i5&0"%0'CF%&$)'L#&%'[X_1QQY\'4,#%&$+'68,5&$%%"%0'$8'48@E,%$%'$>%'+5"6%)'#&'
F>8,%'8"'#&'E<"$1'48@E<"%0'F#$>'&%<",)'V1RSX1QQ_'&%F'&8&H(5+#&%++'(<&G"5E$4)'4<+%+'/,%0'&<$#8&<,,)'
(%$F%%&'h<&5<")'V1'QRRW'<&0'7%4%@(%"']V1'QRRW.VR'9:'<,,'"%+E8&0%&$+'/,%0'(<&G"5E$4)'E%$#$#8&+1VV'$>#+'
F85,0'"%E"%+%&$'X.QVj'8:'<,,'&%F'4<+%+'/,%0':8"'$>%'E%"#801'<&0'#+'$>%"%:8"%'<'+$<$#+$#4<,,)'+#B&#/4<&$'<&0'
"%,%6<&$'+<@E,%.

9$'+>85,0'<,+8'(%'&8$%0'$><$'&8$'<,,'"%+E8&0%&$+'<&+F%"%0'<,,'+5"6%)'25%+$#8&+.';8"'E5"E8+%+'8:'+$<$#+$#4<,'
<&<,)+#+1'VRRj'8:'$>%'+5"6%)'E<"$#4#E<&$+'B<6%'B%&0%"'#&:8"@<$#8&'[X_1QQY'"%+E8&+%+\'F>#,%'8&,)'Ycj'
<&+F%"%0'$>%'#&48@%'25%+$#8&'[X]1XYY'"%+E8&+%+\'<&0'YYj'"%+E8&0%0'$8'$>%'i#B>%+$'*%6%,'8:'-054<$#8&'
N8@E,%$%0'25%+$#8&'[XX1ccS'"%+E8&+%+\.

PROTECTION OF CONFIDENTIALITY
C>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'@<#&$<#&+'<'4,#%&$'48&/0%&$#<,#$)'E8,#4).''N85&+%,8"+'<"%'$"<#&%0'$><$'
<,,'#&:8"@<$#8&1'F>%$>%"'B<$>%"%0':8"'"%+%<"4>'8"'$>%':8"'$>%'4"%0#$'485&+%,#&B'8"'/&<&4#<,'@<&<B%@%&$'
#&+$"54$#8&<,'485"+%+1'#+'$8'(%'>%,0'#&'$>%'+$"#4$%+$'8:'48&/0%&4%.''

C>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'08%+'&8$'"%E8"$'85$'0%@8B"<E>#4'#&:8"@<$#8&'#&0#6#05<,,)1'8&,)'#&'$>%'
<BB"%B<$%.''N,#%&$J+'&<@%+'8"'8$>%"'8(6#85+'E%"+8&<,'#0%&$#/%"+'><6%'(%%&'4><&B%0'8"'"%@86%0'$8'E"8$%4$'
4,#%&$+J'E"#6<4).

10   The US Courts reported a total of 1,117,771 cases !led in 2008.  Of these 43,546 were business !lings and exempt from the 
credit counseling and !nancial education requirement.
11  91% of credit counseling clients received a recommendation to consult an attorney based upon their !nancial condition. All 
!nancial management education clients are already bankruptcy debtors.
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THE RECESSION
C>%'L<$#8&<,'D5"%<5'8:'-48&8@#4'P%+%<"4>'#+'<'E"#6<$%'B"85E'8:',%<0#&B'%48&8@#+$+'4><"B%0'F#$>'
0%$%"@#&#&B'%3<4$,)'F>%&'$>%'%48&8@)'B8%+'#&$8'<&0'48@%+'85$'8:'<'"%4%++#8&.'C>%'g&#$%0'=$<$%+'8:/4#<,,)'
F%&$'#&$8'<'"%4%++#8&'#&'7%4%@(%"'8:'QRRS.

C>#+')%<"J+'K&&5<,'N8&+5@%"'D<&G"5E$4)'7%@8B"<E>#4+'P%E8"$'F#,,'(%'$>%'/"+$'"%+%<"4>'$8'4<E$5"%'
#&:8"@<$#8&'8&'K@%"#4<&'0%($8"+'/,#&B'(<&G"5E$4)'05"#&B'$>%'/"+$'VQ'@8&$>+'8:'$>#+'"%4%++#8&.'C>%'0<$<'
#&'$>#+'"%E8"$'F#,,'(%'48@E<"%0'<B<#&+$'$>%'0<$<':"8@'$>%'QRRS'"%E8"$'$8'(%B#&'$"<4G#&B'<&)'4><&B%+'#&'$>%'
0%@8B"<E>#4+'8:'0%($8"+'$><$'@<)'(%'<$$"#(5$%0'$8'$>%'"%4%++#8&.'

FINDINGS
Gender

K'$8$<,'8:'X_1QQY'E<"$#4#E<&$+'<&+F%"%0'$>%'B%&0%"'25%+$#8&1'<'VRRj'"%+E8&+%'"<$%.'U:'$>%+%1'_Q.cj'
[Q]1WRV\'F%"%':%@<,%1'F>#,%'XS.Xj'[QV1XQW\'F%"%'@<,%.'

C<(,%'V'48@E<"%+'$>%'/&0#&B+':"8@'$>%'QRRS'"%E8"$'E5(,#+>%0'()'$>%'9&+$#$5$%'F#$>'$>%'"%+5,$+':8"'QRRW.

C>%"%'#+'&8'+#B&#/4<&$'4><&B%'#&'0<$<'48@E<"%0'$8'$>%'9&+$#$5$%J+'QRRS'"%E8"$.

!><$'#+'8:'#&$%"%+$'#+'$>%'0#::%"%&4%'(%$F%%&'F8@%&'+%%G#&B'485&+%,#&B'<&0k8"'%054<$#8&'[_Q.Wj\'<+'
48@E<"%0'$8'@%&.'!8@%&'48@E"#+%0'_R.Sj'8:'$>%'g='E8E5,<$#8&'#&'QRRS'<448"0#&B'$8'$>%'g='N%&+5+'
D5"%<5.12'C>%'6<"#<&4%'><+'(%%&'48&+#+$%&$'+#&4%'$>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'(%B<&'"%E8"$#&B'85$'$>#+'
0<$<'#&'QRRc.'9$'#+'5&,#G%,)'$>#+'+$<$#+$#4'#+'(%#&B'<::%4$%0'()'$>%'"%4%++#8&.'

Age

K'$8$<,'8:'X_1R_c'E<"$#4#E<&$+'<&+F%"%0'$>%'<B%'25%+$#8&1'<'YYj'"%+E8&+%'"<$%.'U:'$>%+%1'Q.Qj'[V1RRX\'
#0%&$#/%0'<+'VWHQX')%<"+'8:'<B%d'VY._j'[W1SW_\'#0%&$#/%0'<+'Q_H]X')%<"+'8:'<B%d'QY.Xj'[V]1Q_c\'#0%&$#/%0'
<+']_HXX')%<"+'8:'<B%d'Qcj'[VV1cYW\'#0%&$#/%0'<+'X_H_X')%<"+'8:'<B%d'V_.cj'[S1RRV\'#0%&$#/%0'<+'__HcX'
)%<"+'8:'<B%d'<&0'S.]j'[]1]VQ\'#0%&$#/%0'<+'c_')%<"+'8:'<B%'8"'8,0%".''

C<(,%'Q'48@E<"%+'$>%'/&0#&B+':"8@'$>%'QRRS'"%E8"$'E5(,#+>%0'()'$>%'9&+$#$5$%'F#$>'$>%'"%+5,$+':8"'QRRW.

12http://quickfacts.census.gov/qfd/states/00000.html

Table 1: Gender

Gender Percentage of Debtors 
IFL-2007 Report

Percentage of Debtors 
IFL-2008 Report

Male 47.2 47.4

Female 52.8 52.6

Table 2: Comparison of Age Group Data

Age Range Percentage of Debtors 
IFL-2007 Report

Percentage of Debtors 
IFL-2008 Report

18–24 2.7 2.2

25–34 20.3 19.5

35–44 29.8 29.4

45–54 25.4 26.0

55–64 14.3 15.6

65+ 7.5 7.3
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N8@E<"%0'$8'$>%'9&+$#$5$%J+'"%E8"$',<+$')%<"1'$>%'<B%'48>8"$+'F>#4>'<EE%<"'$8'(%'+$"5BB,#&B'$>%'@8+$'05"#&B'
$>%'"%4%++#8&'<"%'$>%'X_–_X'<B%'48>8"$'<&0'$>%'__–cX')%<"'8,0'<B%'48>8"$+.'D8$>'B"85E+'+<F'#&4"%<+%+1'F#$>'
$>%'__–cX')%<"'8,0+'+%%#&B'<'V.]j'#&4"%<+%'#&'$>%'"<$%'8:'(<&G"5E$4)'/,#&B+.

Ethnicity

K'$8$<,'8:'XX1_SS'E<"$#4#E<&$+'<&+F%"%0'$>%'%$>&#4#$)'25%+$#8&1'<'YYj'"%+E8&+%'"<$%.'U:'$>%+%1'VQ._j'
[_1_SQ\'#0%&$#/%0'<+'K:"#4<&'K@%"#4<&kD,<4Gd'S].]j'[]Q1cYY\'#0%&$#/%0'<+'N<54<+#<&k!>#$%d'S.Xj'[]1QYQ\'
#0%&$#/%0'<+'*<$#&8ki#+E<&#4d'].cj'[V1_WY\'#0%&$#/%0'<+'K+#<&d'R.RWj'[]]Y\'#0%&$#/%0'<+'L<$#6%'K@%"#4<&d'
<&0'Q.Xj'[V1RWc\'#0%&$#/%0'<+'U$>%".

C<(,%']'48@E<"%+'$>%'/&0#&B+':"8@'$>%'QRRS'"%E8"$'E5(,#+>%0'()'$>%'9&+$#$5$%'F#$>'$>%'"%+5,$+':8"'QRRW.

C>%"%'><+'(%%&'<'+#B&#/4<&$'#&4"%<+%'#&'$>%'/,#&B'"<$%+':8"'(8$>'N<54<+#<&+'<&0'K+#<&+'#&'$>%'E<+$')%<".'
C>%'"%4%++#8&'@<)'(%'0#"%4$,)'48&&%4$%0'$8'$>#+'85$48@%.'D8$>'8:'$>%+%'4<$%B8"#%+'><6%'+%%&'<&'#&4"%<+%'
()'8&%'E%"4%&$'8"'@8"%'<&0'$>#+'#+'+$<$#+$#4<,,)'"%,%6<&$.'C>%'i#+E<&#4'E8E5,<$#8&'><+'<,+8'+%%&'<&'#&4"%<+%1'
$>85B>'#$'+>85,0'(%'&8$%0'$>#+'6<"#<$#8&'@<)'(%'<'"%+5,$'8:'0#::%"%&4%+'#&'$>%'0<$<'48,,%4$#8&'#&+$"5@%&$+.'
C>%'9&+$#$5$%'"%+E8&0%&$+'@<)'4>88+%'8&,)'<'+#&B,%'%$>&#4#$)'4<$%B8")1'F>#,%'$>%'g='N%&+5+'D5"%<5'<,,8F+'
$>8+%'8:'i#+E<&#4'8"#B#&'$8'4>88+%'<'+%48&0'<EE"8E"#<$%'%$>&#4#$)'4<$%B8")'+8'85"'"%+E8&0%&$+'@<)'#0%&$#:)'
<+'<&8$>%"'4<$%B8").'

Education

K'$8$<,'8:'XX1ccS'E<"$#4#E<&$+'<&+F%"%0'$>%'25%+$#8&'<+G#&B'$>%#"'>#B>%+$',%6%,'8:'%054<$#8&'48@E,%$%01'
YYj'"%+E8&+%'"<$%.'U:'$>%+%1'_.]j'[Q1]WS\'#0%&$#/%0'<$'$>%'?"<05<$%',%6%,d'VQ.]j'[_1_RW\'#0%&$#/%0'<$'$>%'
D<4>%,8"+',%6%,d'W.cj'[]1WVW\'#0%&$#/%0'<$'$>%'K++84#<$%+',%6%,d'QY.Xj'[V]1V]S\'#0%&$#/%0'<$'$>%'=8@%'
N8,,%B%',%6%,d']W._j'[VS1QQc\'#0%&$#/%0'<$'$>%'i#B>'=4>88,k?-7',%6%,d'_.Qj'[Q1QWW\'#0%&$#/%0'<$'$>%'
A"#@<")'=4>88,',%6%,d'<&0'R.Sj'[]R]\'#0%&$#/%0'$>%@+%,6%+'<+'><6#&B'&8'%054<$#8&.

C<(,%'X'48@E<"%+'$>%'/&0#&B+':"8@'$>%'QRRS'"%E8"$'E5(,#+>%0'()'$>%'9&+$#$5$%'F#$>'$>%'"%+5,$+':8"'QRRW.

Table 3: Ethnicity

Ethnicity Percentage of Debtors 
IFL-2007 Report

Percentage of Debtors 
IFL-2008 Report

African American/ Black 14.6 12.5

Caucasian/White 72.1 73.3

Latino/ Hispanic 6.9 7.4

Asian 2.6 3.6

Native American 0.9 0.8

Other 2.9 2.4
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C>8+%'F#$>'%#$>%"'<'(<4>%,8"J+'0%B"%%'8"'<&'<++84#<$%J+'0%B"%%'<EE%<"'$8'><6%'+5::%"%0'$>%'@8+$'05"#&B'
"%4%++#8&'F#$>'+#B&#/4<&$'#&4"%<+%+'#&'/,#&B+'86%"'$>%'E"#8"')%<".'C>8+%'F#$>'<'(<4>%,8"J+'0%B"%%'+<F'$>%#"'
/,#&B'"<$%+'#&4"%<+%0'()'<':5,,'E%"4%&$<B%'E8#&$'F>#,%'$>8+%'F#$>'<&'<++84#<$%J+'0%B"%%'#&4"%<+%0'()'R.cj.'
C>85B>'+$<$#+$#4<,,)'$>8+%'F#$>'%#$>%"'+8@%'48,,%B%'8"'T5+$'<'>#B>'+4>88,'0%B"%%'@<G%'5E'$>%'B"%<$%+$'
E%"4%&$<B%'8:'/,%"+1'(8$>'4<$%B8"#%+'+<F'<'0%4"%<+%'#&'$>%#"'E%"4%&$<B%+'#&'QRRW.'9$'"<#+%+'$>%'25%+$#8&'8:'
F>%$>%"'$>#+'#+'<'lF>#$%'48,,<"J'"%4%++#8&.'K"%'$>8+%'#&'E"8:%++#8&+'"%25#"#&B'48,,%B%'%054<$#8&'@8"%'<::%4$%0'
$><&'$>8+%'F8"G#&B'#&'$>%'$"<0%+m'

Income

K'$8$<,'8:'X]1XYY'E<"$#4#E<&$+'<&+F%"%0'$>%'#&48@%',%6%,'25%+$#8&1'<'YSj'"%+E8&+%'"<$%.'U:'$>%+%1']S.Vj'
[Vc1VXW\'#0%&$#/%0'<+'%<"&#&B',%++'$><&'`QR1RRR.RR'E%"')%<"d'QV.Yj'[Y1_QR\'#0%&$#/%0'<+'%<"&#&B'`QR1RRR.RR'
$8'`]R1RRR.RR'E%"')%<"d'Vcj'[c1YW]\'#0%&$#/%0'<+'%<"&#&B'`]R1RRR.RR'$8'`XR1RRR.RR'E%"')%<"d'VR.Xj'[X1_RY\'
#0%&$#/%0'<+'%<"&#&B'`XR1RRR.RR'$8'`_R1RRR.RR'E%"')%<"d'c._j'[Q1SYW\'#0%&$#/%0'<+'%<"&#&B'`_R1RRR.RR'$8'
`cR1RRR.RR'E%"')%<"d'<&0'W.Vj'[]1_XV\'#0%&$#/%0'<+'%<"&#&B'@8"%'$><&'`cR1RRR.RR'E%"')%<".

C<(,%'_'48@E<"%+'$>%'/&0#&B+':"8@'$>%'QRRS'"%E8"$'E5(,#+>%0'()'$>%'9&+$#$5$%'F#$>'$>%'"%+5,$+':8"'QRRW.

C>%'"%4%++#8&'08%+'<EE%<"'$8'(%'><6#&B'<&'%::%4$'8&'$>%'>#B>%"'#&48@%',%6%,+'F>#,%'$>8+%'F>8'%<"&',%++'
$>%&'`]R1RRR'+<F'<'0%4"%<+%'#&'/,#&B'"<$%+.'C>8+%'F#$>'#&48@%+'(%,8F'`]R1RRR'/,%0'<$'"<$%+'Q.cj',8F%"'
$><&'$>%#"'QRRS'485&$%"E<"$+.'C>8+%'F>8'%<"&'`XR1RRR'8"'@8"%'+<F'<&'#&4"%<+%'#&'/,#&B'"<$%+'8:'Q._j.'U:'
E<"$#45,<"'&8$%1'E<"$#4#E<&$+'%<"&#&B'`cR1RRR'8"'@8"%'+<F'<&'#&4"%<+%'8:'V.Qj.'C>#+'F85,0'#&0#4<$%'$>%'
"%4%++#8&'#+'><6#&B'<&'#@E<4$'8&'>#B>%"'#&48@%'%<"&%"+'<&0'+%&0#&B'@8"%'8:'$>%@'$8'+%%G'85$'(<&G"5E$4)'
E"8$%4$#8&.'

Table 4: Education

Education Level Percentage of Debtors 
IFL-2007 Report

Percentage of Debtors 
IFL-2008 Report

Graduate 5.3 5.3

Bachelors 11.3 12.3

Associates 8.0 8.6

Some College 29.8 29.4

High School/ GED 39.6 38.5

Primary School 5.3 5.2

None 0.7 0.7

Table 5: Self Identified Income of IFL Respondents

Income Percentage of Debtors 
IFL-2007 Report

Percentage of Debtors 
IFL-2008 Report

Less than $20k 38.4 37.1

$20k – $30k 23.2 21.9

$30k – $40k 15.9 16.0

$40k – $50k 10.1 10.4

$50k – $60k 5.5 6.5

More than $60k 6.9 8.1
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Employment

K'$8$<,'8:'X_1RRQ'E<"$#4#E<&$+'<&+F%"%0'$>%'%@E,8)@%&$'25%+$#8&1'<'YYj'"%+E8&+%'"<$%.'U:'$>%+%1'c].Xj'
[QW1_QW\'#0%&$#/%0'$>%@+%,6%+'<+'%@E,8)%0d'V]j'[_1WcV\'#0%&$#/%0'$>%@+%,6%+'<+'5&%@E,8)%0d'W.Sj'[]1YRW\'
#0%&$#/%0'$>%@+%,6%+'<+'"%$#"%0d'Y.Yj'[X1XQW\'#0%&$#/%0'$>%@+%,6%+'<+'+%,:H%@E,8)%0d'X.Qj'[V1YRY\'#0%&$#/%0'
$>%@+%,6%+'<+'<'>8@%@<G%"d'<&0'R.Wj'[]cW\'#0%&$#/%0'<+'<'+$50%&$.

C<(,%'c'48@E<"%+'$>%'/&0#&B+':"8@'$>%'QRRS'"%E8"$'E5(,#+>%0'()'$>%'9&+$#$5$%'F#$>'$>%'"%+5,$+':8"'QRRW.

N8@E<"%0'F#$>'$>%'9&+$#$5$%J+'QRRS'"%E8"$'$>%'4<$%B8")'8:'%@E,8)@%&$'$><$'><6%'+%%&'$>%'@8+$'4><&B%'05"#&B'
$>%'/"+$')%<"'8:'$>%'"%4%++#8&'<EE%<"+'$8'(%'+%,:H%@E,8)@%&$'F>#4>'#&4"%<+%0'()'R.Yj.''C>#+'@<)'#&0#4<$%0'
$><$'$>8+%'F8"G#&B':8"'$>%@+%,6%+'<"%'+$"5BB,#&B'@8"%'<&0'><6#&B'$8'+%%G'E"8$%4$#8&'#&'(<&G"5E$4)'<+'$>%#"'
(5+#&%++%+':<,$%".'K00#$#8&<,,)'$>8+%'F>8'#0%&$#/%0'<+'5&%@E,8)%0'[V]j\'#&4"%<+%0'()'R.Xj'$>#+'E<+$')%<".'
K+'<'"%+5,$'8:'$>%'"%4%++#8&1'$>%'&<$#8&<,'5&%@E,8)@%&$'"<$%'#&4"%<+%0':"8@'X.Yj'#&'h<&5<")'QRRW'$8'S.Qj'()'
7%4%@(%"'QRRW.''C>#+'F85,0'+5BB%+$'$>%'"%4%++#8&'><+'><0'<&'#@E<4$'8&'$>#+'0%@8B"<E>#4'<+'F%,,.

Marital Status

K'$8$<,'8:'X_1VV]'E<"$#4#E<&$+'<&+F%"%0'$>%'@<"#$<,'+$<$5+'25%+$#8&1'<'YYj'"%+E8&+%'"<$%.'U:'$>%+%1'cQj'[QS1Y__\'
#0%&$#/%0'$>%@+%,6%+'<+'@<""#%0d'VW.cj'[W1]SS\'#0%&$#/%0'$>%@+%,6%+'<+'+#&B,%d'V_.]j'[c1YV]\'#0%&$#/%0'
$>%@+%,6%+'<+'0#68"4%0d'].]j'[V1_RR\'#0%&$#/%0'$>%@+%,6%+'<+'F#08F%0d'<&0'R.Wj'[]cW\'#0%&$#/%0'$>%@+%,6%+'
<+'48><(#$<$#&B.'

C<(,%'S'48@E<"%+'$>%'/&0#&B+':"8@'$>%'QRRS'"%E8"$'E5(,#+>%0'()'$>%'9&+$#$5$%'F#$>'$>%'"%+5,$+':8"'QRRW.

C>%'"%4%++#8&'4,%<",)'$88G'<'$8,,'8&'$>%'@<""#%0'485E,%'#&'#$+'/"+$'$F%,6%'@8&$>+.'C>%'#&4"%<+%':"8@'QRRS'
$8'QRRW'8:'Q.]j'+>8F+'@<""#%0'>85+%>8,0+'><0'B"%<$%"'/&<&4#<,'+$"5BB,%+'$><&'$>%#"'+#&B,%'485&$%"E<"$+.'
K00#$#8&<,,)1'$>%'K0@#&#+$"<$#6%'U:/4%'8:'$>%'g&#$%0'=$<$%+'N85"$+'[F>#4>'B<$>%"+'$>%'D<&G"5E$4)'N85"$+'
+$<$#+$#4+\'"%E8"$+']Qj'8:'<,,'&8&H(5+#&%++'(<&G"5E$4)'4<+%+'/,%0'F%"%'/,%0'<+'T8#&$'4<+%+'[>5+(<&0+'<&0'F#6%+\'

Table 6: Employment

Employment Percentage of Debtors 
IFL-2007 Report

Percentage of Debtors 
IFL-2008 Report

Employed 64.2 63.4

Unemployed 12.6 13.0

Retired 8.9 8.7

Self-Employed 9.0 9.9

Homemaker 4.4 4.2

Student 0.9 0.9

Table 7: Marital Status

Marital Status Percentage of Debtors 
IFL-2007 Report

Percentage of Debtors 
IFL-2008 Report

Married 59.7 62.0

Single 20.2 18.6

Divorced 15.6 15.3

Widowed 3.6 3.3

Cohabitating 0.9 0.8
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:8"'4<,%&0<"')%<"'QRRW.'C>#+'#+'5E':"8@']R.Xj'#&'QRRS.'=8'(8$>'$>%'K0@#&#+$"<$#6%'U:/4%'8:'$>%'g&#$%0'
=$<$%+'N85"$+'<&0'$>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'<+'+%%#&B'<'$"%&0'8:'@8"%'@<""#%0'485E,%+'+%%G#&B'
E"8$%4$#8&'#&'(<&G"5E$4)'05"#&B'$>%'"%4%++#8&.

Causes of Financial Distress

75"#&B'$>%'4"%0#$'485&+%,#&B'E"84%++1'4,#%&$+'<"%'<+G%0'$8'E#4G':"8@'<',#+$'8:'48@@8&'4<5+%+'8:'/&<&4#<,'
0#+$"%++'$8'+%,:H0%+4"#(%'$>%'4<5+%+':8"'$>%#"'45""%&$'/&<&4#<,'+#$5<$#8&.'N,#%&$+'<"%'%&485"<B%0'$8'4>88+%'
@8"%'$><&'8&%'4<5+%'F>%&'0%+4"#(#&B'$>%#"'+#$5<$#8&+'<&0'$>%"%:8"%'$>%'E%"4%&$<B%+'F#,,'%25<,'@8"%'$><&'
VRRj.'

C<(,%'W'48@E<"%+'$>%'/&0#&B+':"8@'$>%'QRRS'"%E8"$'E5(,#+>%0'()'$>%'9&+$#$5$%'F#$>'$>%'"%+5,$+':8"'QRRW.

C>%'@8+$'&8$#4%<(,%'#@E<4$'$>%'"%4%++#8&'><+'><0'8&'$>%'4<5+%+':8"'0%($8"J+'/&<&4#<,'0#+$"%++'#+'
eU6%"%3$%&0%0'8&'N"%0#$.f'C>#+'@<)'(%'$>%'e4"%0#$'4"5&4>f'>%<0,#&%+'(%#&B'E,<)%0'85$.'C>%+%'@<)'(%'
#&0#6#05<,+'F>8'<"%'5&<(,%'$8'<44%++'<00#$#8&<,'4"%0#$'4<"0+'8"'>8@%'%25#$)',8<&+'/&0#&B'$>%@+%,6%+'/&<,,)'
><6#&B'$8'0%<,'F#$>'$>%#"'/&<&4#<,'"%<,#$)'<&0'E%"+8&<,'#&+8,6%&4).'C>#+'+#&B,%'4<$%B8")'+<F'<&'#&4"%<+%'
8:'].Xj'#&'$>%'E<+$')%<".'K&8$>%"'4<$%B8")'F>#4>'+>8F+'<'+#B&#/4<&$'#&4"%<+%'#+'eP%054$#8&'8:'9&48@%1f'
F>%"%'0%($8"J+'#&0#4<$%0'<'V.Sj'#&4"%<+%'#&'$>%'E<+$')%<".'i8F%6%"1'eh8('*8++f'0#0'&8$'+>8F'<'+#B&#/4<&$'
4><&B%'<+'8&%'@#B>$'><6%'%3E%4$%0'05"#&B'<'"%4%++#8&.'K&8$>%"'#&$%"%+$#&B'4<$%B8")'$8'&8$%'#+'$><$'e9,,&%++k
9&T5")f'<0T5+$%0'(<4G'08F&'$8']]j'[#&'QRRc'#$'F<+']Q.Sj\'<:$%"'+>8F#&B'<'+E#G%'#&'QRRS'$8']_.Yj.'C>#+'
><+'(%%&'<'4<$%B8")'8:'E<"$#45,<"'#&$%"%+$'$8'E8,#4)@<G%"+1'<4<0%@#4+'<&0'@%@(%"+'8:'$>%'48&+5@%"'<&0'
/&<&4#<,'+%4$8"+.'9$'08%+'&8$'<EE%<"'$>%'"%4%++#8&'><+')%$'><0'<'0#"%4$'#@E<4$'8&'0%($8"+'#&'$>#+'<"%<.

CONCLUSION
C>%'0<$<'E"%+%&$%0'#&'$>#+'"%E8"$'08%+'&8$',%&0'#$+%,:'$8'0"<F#&B'/&<,'48&4,5+#8&+'<(85$'<&)'$8E#4'8"'
#++5%.'9$'#+'#&$%&0%0'$8'#0%&$#:)'#++5%+'"%25#"#&B'<00#$#8&<,'"%+%<"4>'<&0'<&<,)+#+1'<&0'$8'+%"6%'<+'<'4<$<,)+$'
:8"'0#+45++#8&'8:'$>%'4<5+%+'<&0'%::%4$+'8:'/&<&4#<,'0#+$"%++'<@8&B'$>%'<4<0%@#41',%B<,1'B86%"&@%&$<,1'
48&+5@%"'<&0'/&<&4#<,'+%4$8"+.'!%'&8F'><6%'<'B880'#0%<'F><$'48&+5@%"'0%($8"+',88G',#G%'<&0'F#,,'
48&$#&5%'$8'$"<4G'$>#+'0<$<'<&&5<,,).'C>%',8&BH$%"@'B8<,+'8:'$>%'9&+$#$5$%':8"';#&<&4#<,'*#$%"<4)'<"%'$8'
48&+$"54$'<&0'@<#&$<#&'<'+5(+$<&$#<,'0%@8B"<E>#4'(<+%,#&%1'@8&#$8"'<&)'+5(+$<&$#6%'4><&B%+'#&'$>%'"%+5,$+'
<&0'<&&5<,,)'"%E8"$'85$'$>%'/&0#&B+.'C>%'"%+%<"4>'<&0'<4<0%@#4'48@@5&#$#%+'<"%'%&485"<B%0'$8'5+%'$>%+%'
/&0#&B+'<+'<'+$<"$#&B'E8#&$':8"'%3E,8"#&B'$>%'4<5+%+'8:'<&0'4"<:$#&B'+8,5$#8&+':8"'K@%"#4<J+'%6%"'B"8F#&B'
0%($'E"8(,%@.'C>#+')%<"J+'"%E8"$'B#6%+'5+'<&'8EE8"$5&#$)'$8',88G'<$'$>%'K@%"#4<&'0%($8"'05"#&B'<'"%4%++#8&'
<&0'0%$%"@#&%'#:'$>%"%'<"%'$"%&0+'5&#25%'$8'$>#+'$5"(5,%&$'%48&8@#4'+#$5<$#8&.'

Table 8: Causes of Financial Distress

Cause of Financial Distress Percentage of Debtors 
IFL-2007 Report

Percentage of Debtors 
IFL-2008 Report

Overextended on Credit 69.2 72.6

Unexpected Expenses 59.9 57.1

Reduction of Income 56.7 58.4

Job Loss 38.1 37.6

Illness/Injury 35.9 33.0

Divorce 16.9 16.6

Birth/Adoption of Child 9.6 10.4

Death of Family Member 8.4 8.1

Retirement 5.6 6.0

Identity Theft 3.0 2.4
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